AM of Brownsdale Policy Handbook

City of Brownsdale
Returned Check Policy

POLICY:

When a check is returned to the City for Non-Sufficient Funds (NSF) the City Clerk will follow the
procedures set by the City Council.

PROCEDURE:

1. If the check was to pay a residents water/sewer bill, the City Clerk will delete payment from
customers account.

2. Re-invoice with late fee charge and NSF charge per Fee Schedule.
3. Payment for this invoice should not be accepted by another check.
4. If a customer has repeated NSF, the Council will make a case by case assessment regarding

setting them up on a cash only basis.
5. An ACH bank draft, Auto Pay and bill pay checks are also subject to the above policy.

6. If there are two or more NSF in a calendar year the resident will no longer be eligible for
ACH draft or auto pay. Methods of payment will be cash or money order only.
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