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POLICY: 

 
The purpose of this policy is to provide the City of Brownsdale’s procedures for maintaining its 

water line system. Procedures identified in this policy are intended to maintain the water line system 

to extend the life of the system.  The City will provide such maintenance in a safe and cost effective 

manner, keeping in mind safety, budget, personnel, and environmental concerns. The City will use 

City employees, equipment, and/or private contractors to conduct this maintenance and repair.  

 

PROCEDURE: 

 
1. Routine Maintenance and Inspection 

 

a. Scope of Responsibility - The City will maintain and repair the City’s water line 

system. Private property owners are responsible for the maintenance and repair of their 

private service from the curb stop to the house or building, the City’s responsibility from 

the curb stop to the main. 

 

2.   Emergency Response  

 

a. Definition – An emergency response occurs in response to a call from citizens, 

fellow employees, or an alarm that indicates there is a possible problem in the water 

line system.  

 

 After receiving notice of a possible problem, the employee will respond and 

determine if there is problem in the City’s system.  If there is, he or she will remedy 

it based on accepted procedures.  If necessary, the City employee will obtain 

assistance from other City employees or outside contractors.  If the problem is in the 

private service line the property owner will be notified and it is their responsibility to 

call a licensed plumber to correct the problem.  
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3.     New Service Lines/Hook-ups 

 

a. ?????? 
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